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Dear Homeschool Family,

We are so glad you are reaching out to us and wish to serve you to the best of our ability. Part
of that involves making sure that our role is clear.

Homeschool CARE Foundation was created to help homeschooling families through their
journey. Encouragement and support to homeschooling parents or students can make the
difference in their success. We currently are building several programs in order to Connect,
Counsel, and Contribute back to homeschooling families across the nation.

As part of our provided assistance, we want to let you know a few things. The first is that our
CAREgivers are not therapists or mental health practitioners, though they may have training in
that area; as such, they are not offering psychotherapy or counseling in a professional sense.
While they may offer insights, provide resources, and take down information to pass along to a
counselor if needed, this relationship should not be construed as a therapeutic one.

On the other hand, all the information you give us is confidential and will be kept in accordance
with HIPAA and 42 C.F.R. regulations. There are some exceptions within those laws; these
exceptions to confidentiality include, but are not limited to:

Reports of sexual or physical abuse against a minor or dependent adult

Threats of harm to oneself or others

Medical emergencies

Information needed by other staff within HCF or HomeLife Academy

Subpoena, accompanied by a court order from a judge

Written releases signed by you

If you have any questions about how your information is recorded or kept, please feel free to
reach out to us and ask.

Please know that our CAREgivers may be speaking with you from their office space. Office
spaces may be a shared area with coworkers; therefore, the conversations may not always be
100% confidential. However, our CAREgivers are sure to wear headsets. Therefore, everything
you personally say will be confidential but the CAREgivers responses may be overheard. When
possible, we do our best to meet in a private location.

If you have any concerns regarding your confidentiality please express those to your CAREgiver
and we will accommodate those as we are able.



Should we determine that you need services that we cannot provide in-house, we will seek to
offer you a referral that fits your needs and situations.

By signing this Informed Consent you also understand your rights to:
e Cease our services at any time, with or without notice
e Receive a copy of any records we have regarding your case
e Receive a referral to an outside provider if requested or needed
e Request prayer and/or encouragement from our staff

You are also agreeing to:
e Meetings with our staff via both phone and teleconferencing
e Allow us to keep records of information we receive during those meetings or by other
communications
e Allow us to assess needs and make recommendations based on those perceived needs
to help you

If at any time we feel we can no longer serve you well, or we feel that this agreement has been
violated, we have the right to cease providing services with notice to you of the cause and
referrals for further service with outside providers.



